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1 AXXON SMART INSTALLATION, UPDATING AND REMOVAL 

1.1 LICENSING METHOD 
Licensing is used to set the conditions for and regulate the usage of AXXON SMARTsoftware modules.  

The Axxon Smart software is licensed using the video.sec key file, which links the AXXON 

SMARThardware protection to the software modules. The key file is included in the software installation 

package and regulates the functionality (configuration) of the system.  

The dallas codes of the video capture card cryptochips (FS-5B, FS-6C, FS-8, FS-16(Exp), WS-7, WS-17) 

and/or the dallas code of the Guardant electronic hardware protection key form the hardware side of 

the AXXON SMARTprotection. 

The Card Code Reader utility is used for reading the dallas codes from the video capture card cryptochip 

or the Guardant hardware protection key. The utility displays the codes in the Code Reader window.  

The Axxon Smart software comprises of several modules. Each module is represented by an executable 

file.  

The list of available functional software modules depends on the delivery configuration of the system 

and is included in the video.sec key file. 

When extending the system configuration (for example, in case of installing a new functional 

subsystem), the key file should be replaced with a new one to activate the newly installed module.  

IMPORTANT! When a video capture card is replaced, its dallas codes change accordingly. Thus, the key 

file should be replaced with a new one. In a distributed system, key files on all computers should be 

replaced. 

IMPORTANT! If the video capture cards manufactured by AXXON are used in the video server, then 

connecting the Guardant hardware protection key will make starting the Axxon Smart system 

impossible. 

1.2 THE AXXON SMART INSTALLATION KIT 
The Axxon Smart software is delivered in the form of an installation CD (Figure 1.2.1-1). The installation 

disk contains all the software components required to install Axxon Smart on the computer.  
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Figure 1.2.1-1 

1.2.1 Drivers  

You will always find all the required drivers in the Drivers folder of the Axxon Smart installation CD. 

During the installation, all the drivers necessary for the chosen configuration are copied and registered 

in the C:\Windows\Drivers system folder (Figure 1.2.1-1).  

 

Figure 1.2.1-1 
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1.2.2 Key file  

 

Figure 1.2.2-1 

The video.sec key file is required for activating the software. The key file is included in the installation kit 

and is located in the Key folder of the installation CD. The key file determines the configuration of the 

Axxon Smart instance to be installed (Figure 1.2.2-1).  

NOTE. Axxon Smart will not work without the key file! If the key file is lost or unavailable, contact your 

AXXON dealer.  

1.2.3 Additional components  

The Redist folder of the installation package contains the required additional programs and components 

(Figure 1.2.3-1): 

Net2.0 - Microsoft .NET Framework 2.0 ς the required system component;  

SQLExpress - Microsoft SQL Server Express 2005 ς the database management system for managing the 

Axxon Smart databases; 

MSDE - Microsoft Data Engine ς the program for database creation and maintenance;  

Java ς the J2SE 5.0 Update 6 installation package.   

Active Sync- Microsoft ActiveSync is a software release for Windows Mobile-based devices. ActiveSync 

ǇǊƻǾƛŘŜǎ ŀ ƎǊŜŀǘ ǎȅƴŎƘǊƻƴƛȊŀǘƛƻƴ ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘ ²ƛƴŘƻǿǎϯ-based PCs and Microsoft Outlook right out 

of the box. ActiveSync acts as the gateway between your Windows-based PC and Windows Mobile-

based device, enabling the transfer of Outlook information, Office documents, pictures, music, videos 

and applications to and from your device. In addition to synchronizing with a desktop PC, ActiveSync can 
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synchronize directly with Microsoft Exchange Server 2003 so that you can keep your e-mail, calendar 

ŘŀǘŀΣ ǘŀǎƪǎ ŀƴŘ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ǳǇŘŀǘŜŘ ǿƛǊŜƭŜǎǎƭȅ ǿƘŜƴ ȅƻǳΩǊŜ ŀǿŀȅ ŦǊƻƳ ȅƻǳǊ t/Φ 

IPP- LƴǘŜƭϯ LƴǘŜƎǊŀǘŜŘ tŜǊŦƻǊƳŀƴŎŜ tǊƛƳƛǘƛǾŜǎ όLƴǘŜƭϯ Lttύ ƭƛōǊŀǊȅ Ƙŀǎ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ƻǇǘƛƳƛǎŜŘ ŦǳƴŎǘƛƻƴǎ 

compatible with systems on the multi-core processor base and targeted for multimedia, data processing 

and communication application.s 

 VC2005_SP1-The Microsoft Visual C++ 2005 SP1 Redistributable Package (x86) installs runtime 

components of Visual C++ Libraries required to run applications developed with Visual C++ on a 

computer that does not have Visual C++ 2005 installed. 

Windows Installer-¢ƘŜ aƛŎǊƻǎƻŦǘϯ ²ƛƴŘƻǿǎϯ LƴǎǘŀƭƭŜǊ ƛǎ ŀƴ ŀǇǇƭƛŎŀǘƛƻƴ installation and configuration 

service. WindowsInstaller-KB893803-v2-x86.exe is the redistributable package for installing or upgrading 

Windows Installer. This revised package replaces the previously released redistributable package named 

"WindowsInstaller-KB893803-x86.exe" and addresses the issue discussed in KB Article 898628: Windows 

Installer fails silently after you upgrade to Windows Installer 3.1. 

 

Figure 1.2.3-1 

1.3 AXXON SMART  INSTALLATION 
You must have Windows administrator rights to install the Axxon Smart software (Figure 1.2.3-1).  

 

http://support.microsoft.com/kb/898628
http://support.microsoft.com/kb/898628
http://support.microsoft.com/kb/898628
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Figure 1.2.3-1 

This section contains the step-by-step procedure for installing the Axxon Smart software.  

Axxon Smart is installed in two stages: first, the basic Axxon Smart version is installed, then, the Axxon 

Smart v.1.0.0 SP3 update pack, which is included in the installation disk, starts after a couple of seconds.  

Step 1. Insert the Axxon Smart installation disk in the CD-ROM drive and open it in a separate window of 

your computer. To start the installation process, run the setup.exe file (Figure 1.2.3-1). It is located in the 

root folder of the installation disk (Figure 1.2.3-2).  
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Figure 1.2.3-2 

Step 2. Choose installation language dialog window will open.Select the language and click Ok button 

(Figure 1.2.3-3). 

 

Figure 1.2.3-3 

Step 3. The welcome  dialog screen will open. The installation process is interactive. Please, monitor the 

installation process closely and enter the required information when prompted by the wizard.  

Click Next to continue. Click Cancel to cancel the installation (Figure 1.2.3-4).  
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Figure 1.2.3-4 

Step 4. Accept or decline the licensing agreement for using the Axxon Smart technology. Click Print to 

print out the text of the agreement. Familiarize yourself with the agreement conditions, then click Next, 

otherwise the software installation will quit (Figure 1.2.3-5).  

 

Figure 1.2.3-5 
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Step 5. Specify the key file path. By default, it is located in the Key folder of the installation CD. If the 

installation wizard finds a previous installation path in the registry, this path is specified.  

If necessary, click Browse and choose another path to the key file. To copy the key file later, leave the 

field blank. Verify the validity of the path and click Next to confirm (Figure 1.2.3-6).  

 

Figure 1.2.3-6 

Step 6. Select the Axxon Smart installation type. To install Axxon Smart for video and audio processing 

and controlling all system components, choose Video Server. Video capture card drivers and the 

Guardant hardware protection key will be installed automatically in this case. To install the workstation 

configuration of the system, choose Remote Workstation. Click Next to confirm your choice (Figure 

1.2.3-7).  
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Figure 1.2.3-7 

Step 7. Installation of license key file window will open (Figure 1.2.3-8).Enter your Axxon Smart 

v.1.0.1.470 license key and click Next to continue. 

 

Figure 1.2.3-8 
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 Step 8. You may choose Full or Custom installation. If you select Full, all Axxon Smart components will 

be installed. If you select Custom, a dialog window will open at the next step allowing to select the 

components to install.  Confirm your choice by clicking Next (Figure 1.2.3-9).  

 

Figure 1.2.3-9 

Step 9. If you have chosen Custom installation in the previous step, select the components to be 

installed. To include/exclude a component, check/uncheck the checkbox next to it in the list. Check the 

required components and click Next (Figure 1.2.3-10).  
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Figure 1.2.3-10 

Step 10. Select a Microsoft SQL database server and authorization method and parameters for 

connecting to the server. Use the Database Server drop-down list to select the MS SQL server. To use 

the server located on this computer, leave the "local" value which appears in the field by default (Figure 

1.2.3-11).  

 

Figure 1.2.3-11 
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Select the authorization parameters to connect Axxon Smart to the MS SQL Server (Figure 1.2.3-12).  

The following data may be used for connecting to the server:  

1. The user name and password used to install the MS SQL Server in Axxon Smart installation.  

2. Account information entered when registering users in Windows on the computer where MS 

SQL Server is located, if Windows Account was selected for authorization.  

3. User names and passwords specified when registering accounts in a fully-functional MS SQL 

Server (installed separately).  

To use the user name and password specified in the Windows account on the computer onto which the 

Axxon Smart is being installed, select the Windows Account connection mode.  

This mode can be chosen in the following cases: 

1. The SQL Server from Axxon Smart installation disk (or a third-party manufacturer disk) and the 

Axxon Smart software are installed on the same computer. 

2. The SQL Server and Axxon Smart are installed on different computers connected via TCP/IP and 

are located in the same network domain. In this case, the MS SQL computer and the Axxon 

Smart computer must have the same Windows accounts, i.e. e. with identical user names and 

passwords.  

3. The fully-functional SQL Server (installed separately) and the Axxon Smart software are installed 

on different computers connected via TCP/IP and located in the same network domain. In this 

case, an account should be created on the remote SQL Server computer for the Windows user 

currently authorized on the computer where Axxon Smart is being installed.  

To use a specific user name and password for SQL Server connection, select the Use User Name and 

Password radio-button and enter the user name and password in the fields below (Figure 1.2.3-12).  

 

Figure 1.2.3-12 
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This mode of connection is available in the following cases: 

1. The SQL Server from the Axxon Smart installation disk and the Axxon Smart software are 

installed on the same computer. Then, you can connect to the SQL Server with this user name 

and password from any remote computer located in the same TCP/IP network domain as the 

SQL Server computer.  

2. The SQL Server from the Axxon Smart disk and Axxon Smart are installed on different computers 

connected via TCP/IP and are located in the same network domain. Then, the user name and 

password specified here should match the user name and password used to access the SQL 

Server. 

Step 11. The files are being copied into the Axxon Smart program folder. Wait until the process is 

finished. To cancel the installation, click Cancel (Figure 1.2.3-13).  

 

Figure 1.2.3-13 

Step 12. After all files are copied, the installation wizard will inform you that the Axxon Smart 

installation is complete. To confirm, click Finish (Figure 1.2.3-14).  
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Figure 1.2.3-14 

1.4 AXXON SMART REMOVAL 
To uninstall Axxon Smart, follow the procedure below:  

Step 1. To start uninstallation, select Start  Programs  Axxon Smart  Axxon Smart de-installaztion 

(Figure 1.2.3-1).  

 

Figure 1.2.3-1 


